	 [image: image1.png]@@ BRITISH
@®® COUNCIL




	 Young Learner Assistant Role Profile
Ramallah 



British Council Palestine is looking for one Young Learner Assistant to support our English Language programme as follows:
· Young Learner Assistant  Ramallah (Saturdays)

Main Duties
The main duty of the Young Learner Assistant is to make sure that children are supervised by an adult at all times.  This involves:

· Supervising outside areas before classes begin, during break times, and after classes finish. 

· Reporting any inappropriate behaviour promptly and accurately to a member of British Council staff.

· Checking that students only leave the premises with permission, and staying with any children who have not been collected promptly.
· Customer service, acting as a liaison between parents and the British Council, including ensuring that parents drop off and collect their children according to British Council policies.  Ensuring parents have basic information and that their questions are passed to British Council staff.
· Assisting with marshalling during fire drills.

· In the event of an emergency when the teacher needs to leave the classroom, for example with a student who is very upset or unwell, the Young Learner Assistant should remain in the classroom to supervise the other students.
Requirements
As a Young Learner Assistant, you should:

· have experience of working with kids and teens aged 6-15, and a positive attitude towards them.
· be approachable and a good listener, with good communication skills.
· be diligent in performing your duties, and take seriously your responsibility to the children in your care and their safety.
· behave in a responsible and professional manner when dealing with students, parents, teachers or other staff

· be willing to enforce British Council rules of behaviour politely but firmly, even when students or parents are unhappy with this

In the interview, you will be asked to give examples and evidence that you have the experience and skills above.  Good English language skills are desirable but not essential.
Upon successful recruitment, you will need to:

· Provide three references

· Complete the British Council’s Child Protection and Equal Opportunities and Diversity training.

· Provide a background check from the authorities confirming that you have no convictions.

· Attend a briefing session on British Council products and procedures.

Schedule
Dates:

From Saturday 17 September 2016 

to Saturday 19 May 2017


(Total 32 working days)

Days:

Saturday in Ramallah

Times:
9.45am to 2.45pm (5 hours)
Location:
To be determined
Payment

25 NIS per hour, or 125 NIS per five-hour day.  In addition, you also receive one free adult English language course (valued at 1,050 NIS) for yourself or anyone you wish to nominate, or two free Young Learner courses (valued at 550 NIS).

Child Protection  

The British Council believes that all children have potential and that every child matters - everywhere in the world. The British Council affirms the position that all children have the right to be protected from all forms of abuse as set out in article 19, UNCRC, 1989.

Equality, Diversity and Inclusion

The British Council is committed to a policy of equal opportunity and welcomes applicants from all sections of the community. We work to ensure that people are not unjustifiably discriminated against on the basis of age, disability, ethnicity, gender, religion or belief, sexual orientation or any other irrelevant grounds.
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